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Institutional Adaption in the Context of Cross-Border Health Care

Cross-border health care is a topic of rising importance, in particular for reasons of
costsavings and combining treatment and vacation. In this respect, an increasing number
of Germans have been crossing the German-Polish border in order to make use of in- and
outpatient spa and rehabilitation treatments in Polish sanatoria and spa hotels. Since
Poland’saccession to the European Union in 2004 German insurants have even been
entitled to bepartly reimbursed from their health funds for the expenses of their treatments
in Poland. It isassumed that due to expenditure of travelling Germans prefer being treated
in Polish sanatoria and spa hotels near the German-Polish border and hardly travel to spa
resorts located at greater distances to the German-Polish border. Consequently, on the
basis of sociological neoinstitutionalism it is hypothesized that Polish spa facilities located
near the German-Polish border tried to adapt to the increasing number of German clients
by adjusting their institutions defined as standards and standardized patterns of behavior
which in this case mainly refer to organizational structures and procedures. In order to test
this hypothesis, the managers of spa facilities in the three spa resorts Swinoujscie,
Kotobrzeg and Sopot which are located at different distances to the German-Polish border
will be requested to fill in a questionnaire on the institutional adaptation of their
organization. In addition, German patients of the three spa resorts will be asked to

complete a questionnaire on their perception of these adjustments.
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